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The Admiral’s Club – Frequently Asked Questions

Q. 
How much does membership in the AC cost?  What do I have to buy to become a member?  Do I have to load the card with money to become a member? 
A. 
Enrollment in the Entry-Level Admiral’s Club is free to all Jack-Tar’s customers.  There is no enrollment fee, you don’t have to buy anything and you do not have to add money to your membership card to join the club.  All you need to do is ask to become a member and complete the enrollment form.  
Q. 
What happened to the Platinum Card and its members? 

A. 
The Platinum and entry level programs were consolidated starting on January 1, 2008.  The Platinum card itself can still be used with the same effect as any other Admiral’s Club card.  

Q. 
Do I have to complete the enrollment form to earn points and receive discounts? 

A. 
Your membership is valid the first time your card is swiped.  However, we strongly encourage our club members to complete the form although it is not necessary.  Please note that an enrollment voucher will be generated for you to complete each time dine until your information is uploaded into our system.  Further, certain awards will be sent to you via direct and electronic mail.  Without completing the enrollment form, you will miss out on those incentive reward programs.  

Q. 
How long does it take for my enrollment form to be uploaded into your system?  

A. 
Enrollment forms will be uploaded periodically and your information should be populated within two-to-three weeks.  Your enrollment form does not need to be uploaded into our system in order for you to earn bonus points and receive discounts and other awards. 
Q. 
Can I earn points for large parties? 

A. 
Yes but only up to a certain amount.  The Admiral's Club points are capped at 50 points for any given evening.  

 
Q. 
Do my bonus points totals and award levels reset?  If so, when?
A. 
For entry-level Admiral’s Club members, bonus point totals and award levels reset every January 1.  That means that your point total will start again at zero each January 1 with the Ensign Rank as the first award level to achieve. 

Q.   Does this program work annually or is it valid for a lifetime? 

A. 
The bonus points program resets each year on January 1.  All point totals will be reset to zero at that time. However, your membership is valid as long as you continue to dine at Jack-Tar.  

 

Q. 
How does the bonus points system work? 
A. 
For every dollar you spend at Jack-Tar, we’ll award you a point.  For every dollar you spend at Jack-Tar between 5:00 p.m. and 6:30 p.m., we’ll award you 1.25 points.  Earn enough points, and you’ll earn various naval ranks (after all, Jack-Tar is another name for a sailor) and with each rank you achieve, we’ll also give you prizes – either Jack-Tar dollars that are added back on to your card or valuable gift certificates to a wide range of merchants.  

After each meal, you will receive a voucher that provides an update on your bonus point status so you'll always know how close you are to receiving a higher rank and the award that goes with it.  Each time you are promoted to a higher rank, we will award you Jack-Tar dollars that are automatically added on to your card or you’ll receive a gift certificate to a wide range of merchants.  The Jack-Tar dollars can be redeemed the next time you dine at the restaurant.  
	Points 
	Rank
	Award/Jack-Tar dollars earned

	1 point
	First Mate
	$5 added to your Admiral’s Club Card

	300 points 
	Ensign
	$10 added to your Admiral’s Club Card

	500 points 
	Lieutenant
	An additional $15 added to your Admiral’s Club Card

	750 points 
	Lt. Commander
	Complimentary Jack-Tar t-shirt

	1,000 points 
	Commander
	An additional $15 added to your Admiral’s Club Card

	1,350 points
	Captain
	$20 Marblehead Gift Certificate 

(valid at over 70 businesses in  M’Head)

	1,500 points
	Vice Admiral
	An additional $10 added to your Admiral’s Club Card

	1,750 points 
	Admiral
	An additional $25 added to your Admiral’s Club Card

	2,250 points 
	Retired Admiral
	An additional $25 added to your Admiral’s Club Card + surprise gift

	2,750 points 
	Diplomat
	An additional $25 added to your Admiral’s Club Card 

	3,250 points
	Senator
	$25 American Express Gift Card


Q. 
Do I earn points for my tip to the server?

A.
No.  Points are earned for services (food and drink) purchased at Jack-Tar American Tavern.  

Q. 
When I earn Jack-Tar Dollars, can I apply them to my check immediately or do I have to wait to use them? 
A. 
It takes 24 hours for the Jack-Tar dollars you earned to be credited to your card.  As a result, the Jack-Tar dollars can be redeemed the next time you dine at the restaurant or upon any visit thereafter.
 

The Admiral’s Club








